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CORP.HRM / CL 11l & IV CELL { COMP. APT. / 2014
12.11.2014

TO
ALL REGIONAL INCHARGES

Re : Re —-opening of Compassionate Appointment in the PSGICs &
discontinuance of monetary compensation in lieu thereof

We are pleased lo inform you thal the Board has approved Re-opening of
Compassionate Appointment w.e.l. 01112014 to lhe legal heirs of the deceased
employees, in respecl of deaths or retired on medical grounds due to incapacitation
hefore reaching the age of 55 years, oceurring on or after 01.11.2014, as per the
Compassionate Agreement Scheme.

We are enclosing herewith detailed adminislrative instructions and prescribed formats

towards Compassionate Appointmenl Scherne, for your kind perusal and to display the
same on nolice board.

Please also note hal uploading of the circular on the portal is under process.
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Encl : As above.
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SCHEME_FOR COMPASSIONATE APPOINTMENT IN PUBLIC SECTOR GENERAL

iNSURANCE COMPAMIES,

1 COVERAGE

1.1 To a dependent family member of permanent employee ol a Public Sector
General Insurance Company (PSGIC) who —

{a) Dies while in service {including dealh by suicide)
OR

() ls retired on medical grounds due to incapacitation before reaching the
age of 55 years.

{Incapacitation is to be cerlified by a duly appoinled Medical Board in a
Government Medical College / Government District Head Quarters
Hospilals / Panel of Doclors nominated by the Company for the purpose)}.

12  Forthe purpose of the Scheme, “employee" would mean and include only a
confirmed regular employee who was serving full time or part time on scale
wages, at the time of death / retirement on medical grounds, befare
reaching age of 55 years and does not include any one engaged on
contract / temporary / casual or any perscn who is paid on commission
basis

2 DEPENDENT FAMILY MEMBER

2.1 Spouse; or

22  Wholly dependent son {including legally adopled san); or

23 Wholly dependenl daughter (including legally adopted daughler), or
24  Wholly dependent broiher or sisier in the case of unmarried employee

3 AUTHORITY COMPETENT TO MAKE COMPASSIONATE APPOINTMENT

i Chairman cum KManaging Direclor,

12  General Managers holding current charge ol Chairman & Managing Direclor

93  Board of Direclors in Special lypes of cases

34  While dealing with proposals [or appointment on compassionate grounds in
otherwise eligible cases, where disciplinary aclion was pending against
deceased employsel employee retired on medical grounds or If lhe
deceased employee was invelved in serious financial irregularities,
embezzlement of funds, commilling frauds etc., the Company will continue
to abide by the guidefines issued by the Government of India, requiring
consideration and decision in each case by the Board of the Company /
Authority appointed by the Baard.
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4 POSTS TO WHICH APPOINTMENTS CAN BE MADE
The appointment shall be made in the clerical and sub-staff cadre only.

5 ELIGIBILITY

5.1 The family 15 indigent and deserves immediate assistance for relief from
financial destitution; and

52 Applicant for compassionate appointment should be eligible and suilable lor
the post in all respects under the provisions of the relevanl Recruitment
Rules.

6 EXEMPTIONS

6.1 Compassionale Appointment under Scheme are exempled from
observance of lhe lollowing requirements

611 Normal Recruilmenl Procedure i.e., wilhout lhe agency of seleclion
like IBPS / Employment Exchange, Recruitment Board of the Company etc.
61.2 The ban orders on filling up of posts issued by Government of India
or any controlling aulhority

7 RELAXATIONS

Upper age limit could be relaxed wherever found to be necessary. The lower age
limit should, however, in no case be relaxed below 18 years of age.

{Nole 1 — Age eligibility shall be determined with relerence lo the dale of
application and not the date of appointment;

Note 2 — Authority compelent lo take a final decision for making compassionaie
appointmenl in a case shall be competent to granl relaxalion of age limit also for
making such appointment).

8 TIME LIMIT FOR CONSIDERING APPLICATIONS

The scheme comes into force prospectively from 01st November, 2014,
Application for employment under the Scheme from eligible dependent should
normally be considered up to five years from the date of death or retirement on
medical grounds laking place on or after 01st November, 2014 and decision to be
taken on meril in each case.
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DETERMINATION /AVAILABILITY OF VACANCIES

0.1 Appointment on compassionate grounds should be made only an regular
basis and lhal loo, only if regular vacancies meanl {for thal purpose are
available.

9.2 Compassionate appoiniment can be made up to a maximum of 5% of
vacancies falling under direct recruitment quota in clerical cadre or
vacancies idenlified in the Sub-Slaff category. The company may hold back
5% of vacancies in the aforesaid categories to be filled by appointment on
compassionate grounds. A person selected for appointment on
compassionate grounds should be adjusted in the recruitment roster against
appropriate category, viz, SC/ ST/ OBC/ General Category, depending upon
the category to which he / she beiongs.

9.3 Widow appointed on compassionale ground upen re-marriage will be
allower to continue in service, even after re-marriage.

10 WHERE THERE IS AN EARNING MEMBER

11

10.1 In deserving cases, even when there is already an earning member in the
family, a dependent family member may be considered for compassionate
appointment with the prior approval of the competent authority of the
company who, before approving such appointment, will satisfy himself that
grant of compassionate appointment is justified, having regard to the
number of dependents, assets and liabilities |eft by the employee, income of
the earning member as also his liabilities including Lhe fact thal lhe garning
member is residing with the family of lhe employee and whelther he should
not be a source of support io other members of he family.

10.2 In cases where any member of the (amily of lhe deceased or medically
relired employee is already in employment and is not supparling the other
members of the family of the decsased employee, exireme caulion has io
be observed in asceriaining lhe economic dislress of lhe members of lhe
family of the deceased employee so that, the facilily of appointmenl on
compassionate ground is not circumvented and misused by putting forward
the ground that the member of the family already employed is not
supporting the family.

MISSING EMPLOYEE

Cases of missing employees are also covered under the scheme lor
compassionate appointmentl subject (o lhe following conditions -
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11.1 A request to grant the benefit of compassionate appointment can be
considered only after a lapse of at leasl 2 years from the dale fram which
the employee has been missing, provided Lhat |
An EIR to this effect has been lodged wilh the Folice,

The missing person is not traceable, and
The competent authority feels that the case is genuine

112  This benefit will not be applicable to the case of an employee -

Wheo had less than two years to relire on the dale from which he has been
missing, or

Who is suspected to have commitied fraud, or suspected lo have joined any
terrorist organization or suspected to have gone abroad.

11.3 Compassionate appointment in the case of missing employee also would
not be a matter of right as in the case of olhers and il will be subjecl lo
fulillment of all the conditions, including the availability ol vacancy, laid
down for such appointment under the scheame,

114 \hile considering such a request, the resulls of lhe Police Invesligation
should also be laken into accounl; and

11.5 A decision on any such requesl lor compassionale appointmenl should be
taken only at the leve! of the Chairman & Managing Director of lhe

Company.
PROCEDURE
a) The prescribed proforma may be used by the company for ascertaining

necessary information and processing the cases of compassionale
appointment.

b} The officer from the Personnel department of lhe company should meet Lhe
members of the family of the employee in question immedialely after his
death lo advice and assisl to lhem in gelting appointmenl on
compassionate ground. The applicant should be called in person at the
very first stage and advised in person about ithe reguirements and
formalities to be completed by him / her.

c) An application for appointmenl on compassionate ground should be
considered by the Commiltee of officers consisting of three officers, one
Chairman and two members, in the rank of General Mangers / Depuly
General Managers. The officer from the Personnel Department may also
pe made one of lhe members of the Commillee, depending upon his rank.
The Commiitee may meel during the second week of every month to
consider cases received during the previous month. The applicant may
also be granted personal hearing by the Commillee, if necessary, for betler
appreciation of facls of lhe case. The recommendalion of the Commitlee
shauld be placed before lhe Competent Autherity for a decision. Il the
Compelent Aulhorily disagrees with the Committee's recommendation, the
case may be relerred to the higher authorily jor a decisian.
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43 UNDERTAKING FOR MAINTENANCE OF THE FAMILY OF THE DECEASED
EMPLOYEE

The person appointed on compassionate grounds under the Scheme, should give
an undertaking in writing (as in Annexure) that he/she will maintain properly the
other family members who were dependent on the deceased employee in guestion,
and in case if it is proved subsequently (at any time) that the family members are
being neglected or are not maintained properly by him/her, his or her appointment
may be terminated forthwith. This clause should be incorporated as one of the
conditions in the offer of appointment applicable only in the case of appoinimenl on
compassionate ground.

14 REQUEST FOR CHANGE iN POST/PERSON

When a person has been appoinled an compassionale ground lo a particular post,
Ihe set af circumslances, which led lo such appointment should be deemed to have
ceased to exisl, Therefore —

(a) He/She should strive in his/her career like his/her colleagues for future
advancement and any request lor appoiniment tc any higher post on
considerations of compassion should invariably be rejected

{b) An appointment on compassionale ground cannot be Iransferred to any
olher person and any requesl for the same on consideralion of compassion
should invariably be rejected.

15 SENIORITY

A person appointed on compassionate ground in a particular year may be placed at
the bottom of all the candidates recruited/appointed through direct recruitment,
promotion, elc. in lhat year, irrespective of the date of joining of the candidate on
compassionate ground

16 TERMINATION OF SERVICE

The compassionate appointment can be lerminaled on the ground of non-
compliance of any condition stated in the offer of appointmenl afier providing an
opportunity to the compassionate appointee by way of issue of show cause nofice
asking him/her to explain why his/her services should not be terminated for non-
compliance of the condition(s) in the offer of appoinlment and it is nol necessary to ;
follow the procedure prescribed in the COA Rules of ihe Company.

In order 1o check its misuse, the power of termination of service for non-compliance
of the condilion in the offer of compassionale appointment shauld vest anly with the
CMD of the Campany.
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17 GENERAL

()  Appointment made on grounds of compassion should be done In such a way
that persons appointed to the post do have the essential educational and
technical qualifications and experience required for the post consistent with
the requiremenl of maintenance of efficiency of administration.

{iy I is nol the intention lo restrict employment of a family member of the
deceased or medically retired sub-staff employae to an erstwhile sub-staff
post only. As such, a family member of such erstwhile sub-staff employee can
be appointed to a clerical post for which he/she is educationally qualified
provided a vacancy in clerical post exisls for this purpose.

(ii} An application for compassionate appointment should, however, not be
rejected merely on the ground that the family of the employee has received
the benefits under the various welfare schemes. While considering a requéest
for appeintmenl on compassionate ground a balanced and objective
assessment of the financial condition of the family has to be made taking Into
accouni ils assels and liabilities (including the benefits received under the
various welfare schemes menlioried above) and all other relevant factors such
as {he presence of an earning member, size of family elc.

(iv) Compassionate appointment should be made available to the person
concerned if there is a vacancy meant for compassionate appointment and he
or she is found eligible and suilable under the Scheme.

(v} Requesls for compassicnate appoinlment consequent on death or retirement
on medical grounds of erslwhile sub-staff may be considered wilh greater
sympathy by applying relaxed slandard depending on lhe facts and
circumslances of the case.

{vi) Compassionate appointment will have precedence over absorption of surplus
employees and regularization of termporary employees.
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ANNEXURE

PROFORMA REGARDING EMPLOYEMENT OF DEPENDENTS OF
COMPANY
EMPLOYEES DIED WHILE 1N SERVICE/RETIRED ON MEDICAL GROUNDS.

PART — A

1 T () | Name of the employes {Deceased/relired on
medical grounds)
(b) | Designation

{c} | Date of birth of lhe deceased/retired employee

(d) | Date of death/retirement on medical grounds

(e} | Total length of Service rendered

(tH | Whether permanent or temporary

{g) | Whether belonging to SCISTHORC

Il | (a) | Name of the candidale for appointment

(b} | His/Her relalionship with the deceasad/retired
employee
(¢} | Date of birlh

{d) | Educational Qualifications

(e) | Whether any oiher dependent family member has
been appoinled on compassionale grounds.
1] Parliculars of tolal assels left including amount of

fa) | Family Pension

(b) | Gratuity

{¢) | Provident Fund Balance

"{d) | Life insurance Policies (including Fostal Life
Insurance)

{e) | Moveable and immovable properlies and annual
income earned there from by Lhe family
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L (f) | Insurance | |
(g) | Encashment ol leave | |
(h) | Any other assets |
TOTAL ]
IV Brief Particulars of liabiiiies, if any

v/ Particulars of all dependent family members of the deceased employee
(if some are employed, their income and whether they are living together or separately)

S No. | Name (s) Relationship Age | Address Employed or nol (if |
with employed particulars of
deceasedfrelir employment and
ed employee emoluments) 1

1

W =it

13 |
Vi, DECLARATION/UNDERTAKING

| hereby declare that the facts given by me above are, to the best of my knawledge,
correct. If any of the facts herein mentioned are found to be incorrect or false at a future
date, my services may be terminated,

| hereby also declare that | shall maintain properly the other family members who are
dependent on the deceased employee mentioned against 1(a) of Part —A of this form
and in case it is proved at any time that the said family members are being neglected or
nol being properly mainlained by me, my appoiniment may be ierminaled.

Date: Signalure of (he candidate

Mame;
Address:

ShrifSmt/Kum is known lo me and the facls
mentioned by him/her are correct and verified by me

Date: Signalure of witness”

Name;
Address.

*either any employee in the Senior level of Insurance or Gazetted rank official from
State/Central Government
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PART - B

(TOBE FILLED IN BY OFFICE IN WHICH EMPLOYMENT 1S PROPOSED)

I {a} Name of the candidate for Appointment

{p} HisMHer relationship with ihe deceased/
relired employes

{c) Age {(date of birth, aducational qualifications
and experience, if any.

(d)  Postfor which employment is proposed

()  Whether there is vacancy in thal post wilhin
the ceiling of 5% prescribed under the
gcheme of Compassionate Appoiniment.

(  Whaether the candidate  fulfils  the
reguiremenls of the Recruitment Rules for
the post

(@)  Apart from waiver of recruitment procedure
what other relaxation are to be given

Il Whether the facts mentioned in Part-A have
been verified by the office and if so,
indicale the recards.

Il Personal recommendation of the

Competent Authority (with his signature and
office stamp/seal)

wamdrirk




